
DHCP / DNS Error 
 

1. Open your Smartphone Wi-Fi Settings and copy the relevant information (IP Address, 
Subnet Mask, Router, DNS). 

 
 

2. When you install your scale, tap ​Quick setup​ to use the same Wi-Fi network as your 
mobile device or ​Setup another network ​to use another one. 

 
3. If the pop-up ​Share Wi-Fi Settings​ appears, tap ​Ignore​. 

 
 
 



4. Enable the ​Manual​ ​Configuration​ . To do so, tap ​Configure IP > Manual​. 

 
 

5. Enter the ​first 7 numbers ​of the IP address and add ‘’.250’’. 

 
 

6. Copy and paste the numbers of the Subnet Mask, the Router, and the DNS. 


